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Congratulations!

Paramount Pool & Spa Systems would like to thank you for your
purchase.  We design our products with you in mind and our goal is to
make pool ownership more affordable and as carefree as possible.

What You Need to Know

Nothing, really!  The Paramount Pool & Spa Systems Water Valve is
fully automatic and operates whenever the pump is running.

However, if you are interested and want to learn more, read the next
two sections; What is the Water Valve and Keys to Clean and Healthy
Water.

In the unlikely event that you have a problem with your new Water
Valve, Check the Pool Trouble Shooting section.  Unexpected things
sometimes happen but are usually simple to correct.

Copyright © 2003 Paramount Pool & Spa Systems. All Rights Reserved.
Contact Paramount Pool & Spa Systems at 800.621.5886
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Pool Troubleshooting Guide

Here you will find the most common information needed for
troubleshooting your pool.  Also, additional information is available on
our website at www.ParamountPoolProducts.com.

The system doesn’t clean like it used to.

If the nozzles are turning on and off in groups, but don’t clean as far
as they once did, then the in-floor system isn’t getting enough water to
run effectively.  A quick way to check this is by looking at the pressure
gauge; is it below 14 psi?

• Service the filtration system, clean all baskets, and backwash the
filter.

• Make sure auxiliary valves, spa jets, waterfalls, and manual surface
returns are not open when the pool is in its cleaning mode.

Dirt Collects around one nozzle and/or nozzle stays up
all the time.

When a nozzle stays up even when the pump is off, something is stuck
in it.  Try the following steps one at a time until the problem is solved:

• Push the nozzle down with a pool pole.
• Remove the nozzle and rinse to remove all debris.

Replace the nozzle if it is damaged (Read Lifetime Limited Warranty).
Nozzles are covered for life, to the original pool owner.

Nozzle pops up and down, but does not rotate.
• When the nozzle is up, try pushing on it with a pool pole.  This

may dislodge debris.
• Remove the nozzle, rinse to remove all debris.
• Replace if damaged (Read Lifetime Limited Warranty).  Nozzles

have a lifetime warranty to the original pool owner.

Clean Area Around One Zone Only

When one set of nozzles comes on with the pump each day, but never
rotates more than once a day, the Water Valve is not cycling.

• “Pause” Mode may be active.  Turn the knob on top of the Water
Valve to “Run”.

• The turbine may be jammed with debris.  Open the Water Valve,
remove the Module (see page 11), and inspect the turbine.

• Look for debris.
• Does the turbine move freely?  If yes, the debris may be in

the pipe out of sight.  Turn on the pump for a few seconds
to clear the line.

• Does turning the turbine turn the gears?  If not, replace
the module.
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One set of nozzles stay up whenever the pump is on.

One set of nozzles stay up all the time, even though the other sets
cycle up and down.

• A part inside the module has a problem
• Debris is holding one piston open all the time.

Remove the debris.
• Piston diaphragm is broken.

Replace the module.

All nozzles are floating when the pump is on.

When all nozzles are floating, or have water running through them
all at the same time, check the module.

• Module is missing.
Replace the module.

• Module is damaged and all pistons are open.
Replace the module.

• Module is not seated properly.
Remove module, remove any debris found inside the base and on
the module, reinstall the module.

Pool Information:

Your Pool Builder will provide the below information upon request:

Pool Builder: ____________________________________

Pool Start-up Date: _______________________________

Filter Pressure (After Backwash): _____________________

Water Valve Pressure (After Backwash): _________________

Backwash Filter When Pressure Reaches: ________________

Gallons of Water in Pool: ___________________________

Gallons of Water in Spa: ____________________________

Notes:

_____________________________________________

_____________________________________________

_____________________________________________

_____________________________________________

_____________________________________________

_____________________________________________

_____________________________________________
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